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The Employer, Doane Pet Care Co., Inc., is a pet food manufacturing and packaging
company with 23 fadlities nationwide, induding a plant in Allentown, Pennsylvania  The
Petitioner, Teamsters Locd 773 aw International Brotherhood of Teamsters, AFL-CIO, filed a
petition with the Nationa Labor Redations Board under Section 9(c) of the Nationd Labor
Rdations Act seeking to represent a unit of production and maintenance employees a the
Allentown plant. A hearing officer of the Board held a hearing, and the parties filed briefs with
me. The Pditioner amended the petition a the hearing to include al sanitation employees and
Quadlity Assurance Technicians (QA Technicians).

The paties agree that the unit should include production, maintenance, and sanitation
employees® They disagree, however, as to whether the QA Technicians should be included in
the unitt The Employer would exclude these employees on community-of-interest grounds and
because they assartedly have a conflict of interest with production employees. The Petitioner
would include them in the unit.

| have consgdered the evidence and the arguments presented by the parties concerning the
composition of the unit, and as discussed below | have concluded that the unit sought by the
Petitioner is gppropriate. In this Decison, | will first provide a brief overview of the Employer's
operdions. Then, | will review the factors that must be evauated in determining whether the

1 The Employer’ s name appears as amended at the hearing.

2 The Petitioner’ s name appears as amended at the hearing.

3 At the hearing, the parties stipulated that the QA Technicians are not supervisors within the meaning of Section
2(11) of the Act.



unit sought by the Petitioner is an appropriate unit. Findly, | will present in detail the facts and
reasoning that support my conclusion.

l. OVERVIEW OF OPERATIONS

The Allentown plant produces and packages pet food in accordance with specifications
set by the Employer's cusomers.  Since August 2002, the Allentown plant has produced cat food
for a sngle customer, Meow Mix. The plant currently produces three different types of products
a the plant, eech with a different formula Meow Mix provides the Employer with the
gpecifications for the cat food, incuding the chemica compostion, Sze, shape, color, and
packaging. The plant produces about 210 tons of cat food per day.

Michad Chandler has been the Plant Manager a the Allentown plant for the past two
years. Ricky Butz has been the Qudity Assurance Coordinator for the past four years. Dave
Davis, the Plant Superintendent, dso serves as the Firg-Shift Supervisor.  The Second- Shift
Supervisor position is currently vacant, and Joe David is the Third-Shift Supervisor.* The Shift
Supervisors are in charge of the production and maintenance employees.

The proposed unit includes about 32 production, maintenance, sanitation, and shipping
and receiving employees® and an additiond five QA Technicians. The production employees are
responsble for mixing, baking, and packaging the cat food. The shipping and receiving
employees are respongble for unloading the ingredients used in the product and shipping out the
finished product. The maintenance employees ensure that the plant's bets mixers, and other
machines are operating properly. The sanitation employees are responsible for keegping the plant
clean.

All employees in the proposed unit work in the same building, which is divided into three
man areas. the production area, dso known as the extruson area,” the packaging area, and the
quaity assurance laboratory, a two-gory dructure located ingde the building. The QA
Technicians perform tests on the first floor of the laboratory, and the QA Coordinator’s office is
on the second floor.

At the hearing, the parties stipulated that Butz, Davis, and David are supervisors within the meaning of Section
2(11) of the Act.

Although the petitioned-for unit, as amended, did not explicitly include shipping and receiving employees, it is
clear from the record and the parties’ briefs that the Petitioner and the Employer consider shipping and receiving
employees to be part of the unit. Moreover, shipping and receiving employees work in the same building and
have the same supervisors as the production and maintenance employees. | shall therefore include them in the
unit.

The classifications of employees in the petitioned-for unit are: are as follows. Maintenance, Extruder
Operator, Receiving/Mixing, Packer, Shipping Utility, QA Technician, Sanitation Lead, Utility Il (Palletizer,
EDL, Line Driver), and Utility | (Sanitation).

“Extrusion” is the cooking process for the grains that are used to make the cat food. The extruder mixes and heats
the grains and other ingredients, adds moisture, pushes or extrudes the resulting product through a nozzle in a
continuous “rope,” and then dries and cuts the rope to the desired shape and size.



The production and maintenance employees and QA Technicians work the same three
shifts  The firg shift is from 7 am. to 3 p.m., the second shift is from 3 p.m. to 11 p.m., and the
third shift is from 11 pm. to 7 am. Nine production employees work on the first shift, Sx work
on the second shift, and nine work on the third shift. The two sanitation employees work only on
the firg shift. Two QA Technicians work on the firg shift, one works on the second shift, and
two work on the third ghift.

1. FACTORS RELEVANT TO EVALUATING THE APPROPRIATE
UNIT

The Board's procedure for determining an agppropriate unit under Section 9(b) is first to
examine the petitioned-for unit. If that unit is appropriate, then the inquiry ends. Dezcon, Inc.,
295 NLRB 109, 111 (1989). If the petitioned-for unit is not gppropriate, the Board may examine
the dternative units suggested by the parties, but it dso has the discretion to sdect an appropriate
unit that is different from the dternative unit proposds of the parties. See, eg., Bartlett Collins
Co., 334 NLRB 484 (2001); Overnite Transportation Co., 331 NLRB 662, 663 (2000). The
Board generdly atempts to sdect a unit that is the smalest appropriate unit encompassng the
petitioned-for employee classfications. See, eg., R&D Trucking, Inc., 327 NLRB 531 (1999);
Sate Farm Mutual Automobile Insurance Co., 163 NLRB 677 (1967), enfd. 411 F.2d 356 (7"
Cir. 1969). It is wel sdtled that the unit need only be an appropriate unit, not the most
appropriate unit. Morand Brothers Beverage Co., 91 NLRB 409, 419 (1950), enfd. on other
grounds 190 F.2d 576 (2d Cir. 1951). In determining whether a group of employees possesses a
separate community of interest, the Board examines such factors as the degree of functiond
integration between employess, common supervison, employee skills and job functions,
interchange of employees, contact among employees, fringe benefits, and dmilaities in wages,
hours, benefits, and other terms and conditions of employment. Home Depot USA, 331 NLRB
1289 (2000); Esco Corp., 298 NLRB 837 (1990). The Board has held that a plantwide unit is
presumptively agppropriate under the Act. Kalamazoo Paper Box Corp., 136 NLRB 134, 136
(1962).

The Board has repeatedly found quality control employees to be appropriately included in
units with production and maintenance employees. See Bennett Industries, Inc., 313 NLRB
1363, 1364 (1994); Libbey Glass Division, 211 NLRB 939, 941 and cited cases (1974). In Blue
Grass Industries, Inc., 287 NLRB 274, 299 (1987), the Board found that quaity control
employees should be included in a unit with production employees because ther role is a vitd
part of the production process. In The Lundy Packing Company, Inc., 314 NLRB 1042, 1043
(1994), the Board noted that qudity control employees are generdly included in production and
maintenance units when a union has requested them, finding that ther placement in the same unit
does not create a conflict of interest.” On the other hand, the Board has at times excluded quality
assurance employees where they worked in separate areas during different hours than production

" In that case, the Board nevertheless did not include the quality control employees in the unit, because the
petitioner sought their exclusion and because they had separate supervision, were paid differently, did not
interchange with the production and maintenance employees, had generally different functions, and had insubstantial
and irregular contact with them. The Board's determination to exclude them, however, was reversed on appeal, 68
F. 39 1577 (4" Cir. 1995), supplemented by 81 F. 3" 25 (4" Cir. 1996).



employees, and consulted with supervisors rather than production employees to solve problems.
See Weldun International, Inc., 321 NLRB 733, 751-752 (1996); Penn Color, Inc., 249 NLRB
1117, 11120 (1980).

(1.  EACTS

A. OA Technicians Job Functions and Working Conditions

QA Technicians tet and inspect the ingredients and the fina products to determine
whether they meet the specifications st forth by the cusomer. They follow the guiddines in the
Employer’'s qudity assurance manud for ingredient and product specifications, recdl and
regulatory procedures, and test methods. QA Technicians conduct inspections at three different
points during the production process. They firs test the ingredients before they are unloaded
from ralcars and trucks (“ingredients testing”), then test the product on the production line
(“production testing”), and findly test the finished product after it has been packaged (“package
teding’). QA Technicians primarily peform ther teds in the QA Ilaboratory, which is
gpproximately 10 to 15 yards from the extruson area and 20 to 30 yards from the packaging
area. They leave the laboratory at least every half hour to perform these tests.

When performing ingredients testing, the QA Technician meets the ralcar or truck that
delivers the ingredients to the plant. The QA Technician takes a sample from the ralcar or truck
and performs various tests on it in te laboratory. Ingredients testing ensures that the protein, fat,
and ash leves of the cat food ingredients meet cusomer specifications. The ingredients are not
unloaded from the truck or ralcar until a QA Technician inspects and tests them and determines
that they meet specifications A QA Technician must consult with a supervisor before he or she
refuses a ddivery of faulty ingredients.

For production testing, the QA Technician removes a three to four pound sample of the
mixed product from the extruder or another machine from the production line and brings it back
to the laboratory for testing. If the test on the product sample shows tha the mixture is
unsatisfactory, the QA Technician informs the machine operator of the problem. The operator
then runs the product through the production process again, and the QA Technician retests it to
ensure that it meets secifications. The QA Technicians peform any visud, weight, or dengty
checks in the extruder room.

For package testing, the QA Technician inspects the finished product and tests the
packaging. The QA Technician tests the package's weight, sedl, and tear resstance, and visualy
ingpects its genera gppearance.  If the QA Technician discovers tha the finished product or
package does not meet customer specifications, the product is then trangported to a holding
warehouse in the plant until further decisons are made asto its dispostion.

If testing a any leve indicates that the product mixture is defective or does not meet
customer gpecifications, the QA Technician completes a “nonconformance report,” which



provides details regarding the defect® The QA Technician submits the nonconformance report
to QA Coordinator Butz, who decides whether the product should be used, scrapped, or reground
and reintroduced to production at a later time. Butz then sends the nonconformance report to
Plant Superintendent Davis and Plant Manager Chandler, who review ButzZ dispodtion. If a
significant amount of product is rejected, the plant might continue production over the weekend.®

B. OA Technicians Contact, I ntegration, and | nterchange With Other Employees

QA Technicians have regular contact with other employees in the proposed unit. They
collect samples from the production employees work area every hour, hdf-hour, or quarter-
hour, depending on the type of test, and perform follow-up testing after they detect a problem.
When a QA Technician discovers that the product does not meet cusomer specifications, the QA
Technician works with the production employee to find a way to resolve the problem. Then,
after the production employee runs the product through the machine again, the QA Technician
ingpects the product to ensure that it meets specifications.  Additionaly, when a QA Technician
meets an ariving ralcar or truck to test ingredients, he or she is accompanied by a production
employee. Third-shift QA Technician Craig Hademan tedtified that he spesks with production
or shipping and recelving employees every work day and that such interaction is necessary for
him to perform his job duties. In addition, al of the employees in the proposed unit work in the
same building and use the same breakroom and bathrooms.

QA Technicians perform some production work, but the parties dispute the amount of
this work. QA Technician Hademan testified that they spend gpproximately 30 percent of ther
shift doing production and sanitation work. Among other things, he has assisted packaging
employees with packaging promotional items, asssted loaders in adding products to bags, and
cleaned up production areas for 10 to 15 minutes a the end of a shift.!® Plant Manager Chandler
tedtified, in contradt, that it would be “very rare’ if QA Technicians performed production work
and that it would be “extremdy rare’ if QA Technicians peformed sanitation work. QA
Coordinator Butz tedtified that QA Technicians perform production or sanitation work
goproximately two to three times per week. About haf of the QA Technicians work on
weekends if production is scheduled, performing production functions as well as their own
quality assurance functions.

When there is an opening for a QA Technician postion, the Employer firgt solicits bids
from other current employees before hiring an applicant from outsde the plant. Two of the
current five QA Technicians were formerly production employees at the plant.

8 The Employer attached a copy of the nonconformance report to its brief; however, as it was not offered as
evidence at the hearing, it will not be considered.

® Chandler testified that the determination of whether to work weekends depends on customer demand in addition to
problems with the product and that the plant has operated on four or five Saturdaysin 2003.

10" Haldeman testified that the other QA Technician on his shift also performs production work.



C. Wagesand Other Compensation

Production, maintenance, shipping, and sanitation employees and QA Technicians are
paid on an hourly basis and are required to clock in at the beginning and end of ther shifts. As
of January 2003, experienced QA Technicians were paid $13.52 per hour. As to the other
classifications, Maintenance employees were paid $18 per hour, dthough this rate could vary
depending on ther qualifications, Extruder Operators were pad $16.28, Receiving/Mixing,
Packing, and Shipping Utility employees were paid $14.21, Sanitation Lead employees were
pad $131.%3, Utility 11 employees were paid $13.10, and Utility | employees were paid $12.83
per hour.

All classfications generdly receive wage increases a the same time, normdly on May 1
of each year, and receive the same percentage increase. All second and third shift employees for
eech classficaion adso receve the same shift premium of 22 cents or 33 cents per hour. All
employees paticipate in the Meow Mix production incentive program, which is adminisered by
Meow Mix, and receive the same amount of money as pat of the program. All employees
receive the same fringe benefits.

D. Training and Skills

The QA Technician podtion does not require any specidized degree or qudifications,
other than a high school diploma. Rather, the skills and traning necessary for the postion are
learned on the job for severa weeks. Only one of the tiree current QA Technicians who were
hired from outside the company had any previous quaity control experience.

E. Supervison

Ricky Butz, the Qudity Assurance Coordinator, supervises the training and work of the
QA Technicians and monitors the daly paperwork. He works from 6:30 am. to 3:30 or 4:00
p.m. He is in charge of the sanitation employees as wel as the QA Technicians. Butz arrives at
the plant early in the morning to meat with the third-shift QA Technicians, whose shift ends a 7
am., ad he says a work to meet with the second-shift QA Technician, who starts work at 3
p.m. Butz is dso on cdl a dl times. Because there is currently no Second- Shift Supervisor, the
second-shift QA Technician reports problems that arise during his shift to the Plant Manager or
cdls Butz. If there is a problem requiring immediate atention on the third shift, QA Technicians
Spesk to Shift Supervisor David or cal Butz.

If a product does not meet specifications on the second or third shift, the QA Technidan
can ather put the product on hold for a later determination by Butz or ask Third Shift Supervisor
David. If a product is of questionable qudity and may not meet customer specifications, the QA
Technician cannot independently stop production but must contact a supervisor.

1 The Employer has a two-tiered wage system with new hires being paid less than experienced employees for their
first two years.



F. Labor Rdations Policiesand Work Rules

The same labor reations policies apply to al plant employees. Production, maintenance,
shipping, and sanitation employees and QA Technicians work the same shifts, and each shift has
the same dating and ending time for dl employees regardless of cdlasdfication. QA
Technicians are on the same seniority li as the other employees in the proposed unit. All
employees attend the same employee picnic each year.

Like the hours for other employees in the proposed unit, the Employer records QA
Technicians work hours as “production man hours” The hours of supervisors and managers, in
contrast, are not recorded as production man hours.  Although Plant Manager Chandler testified
that there are separate meetings for QA Technicians, QA Coordinator Butz tedtified that there
has not been a separate meeting for QA Techniciansfor along time.

G. Bargaining Hisory

There is no evidence of any collective-bargaining higory a the Allentown plant. The
employees a the Employer’s plants in New York, Missouri, Alabama, and lowa, are represented
by unions, and dl four of these plants exclude qudity assurance employees from their respective
units.

V. ANALYSS

The QA Technicians regularly work and interact with other employees in the proposed
unit. QA Technicians inspect and test the cat food at three stages of the production process, as
often as every 15 minutes, and they congtantly provide feedback to the production employees so
that they will produce products that meet the customer's specifications. This contact is vitd to
the proper production of the cat food. Although the QA laboratory is in a separate Structure in
the plant, it is only about 10 to 15 yards from the extruson area, on the same floor, and the QA
Technicians often leave the |aboratory to go to the production floor and the receiving area.

In addition, the QA Technicians share smilar terms and conditions of employment with
employees in the other dasdfications All employees work the same shifts and abide by the
same work rules  The QA Technicians hourly rate is within the range of production,
maintenance, shipping, and sanitation employees, and dl employees are pad on an hourly basis
and receive the same berdfits.  All employees dso share bathrooms and bresks and attend the
same company picnic.

QA Technicians receive no specidized training for their positions and do not need unique
qudifications. Two of the current five QA Technicians had previoudy been production
employess a the Allentown plant. Moreover, while Butz primarily supervises them, there is dso
some shared supervison with other employees. Thus, in addition to the QA Technicians, QA
Coordinator Butz dso supervises sanitation employees.  Additiondly, Butz is not present at the
plant during the vast mgority of the second and third shifts, so QA Technicians on these shifts
may consult with the Plant Manager and their respective Shift Supervisors, who aso supervise



the production and maintenance employees. See Keller Crescent Co., Inc., 326 NLRB 1158,
1159 (1998).

The evidence does not support the Employer’s assartion that QA Technicians possess
independent decison-making authority thet destroys their community of interet with the other
employees. QA Technicians smply perform their tests on the production line and report the
results to ether the QA Coordinator or the Shift Supervisors, who make the find decison
regarding the dispogtion of the product. The customer sets product specifications, and the QA
Technicians can not change the manner in which production is carried out. In addition, QA
Technicians do not have the authority independently to refuse a ddivery of ingredients that do
not meet specifications. If the QA Technician discovers a problem during the production
process, he or she has the authority to place the product “on hold,” but the find determination is
made by a Shift Supervisor, the Plant Superintendent, or the Plant Manager.

The Employer dso contends that because the QA Technicians nonconformance reports
could impact on employee incentive compensation and may cause employees to work on
weekends, they have an inherent conflict of interest with other bargaining unit members.
However, in these reports the QA Technicians smply record their findings and do not invedtigate
misconduct or issue discipline.  See Virginia Manufacturing Co., Inc., 311 NLRB 992, 995
(1993) (qudity control work “generdly involves the ingpection of products and not a
confrontation of employees’); Blue Grass Industries, Inc., supra, 287 NLRB at 299 (rgecting the
argument that a qudity control employee must be excluded because he is in a pogtion to criticize
unit employees, which may lead to discipling); The Lundy Packing Company, supra
Additiondly, the fact that the Employer operates other unionized plants that exclude QA
Technicians from the unit is irrdevant as there is no bargaining higory involving the Allentown
plant.

Therefore, conddering the above criterig, | find that the record amply demondrates that
the QA Technicians share a community of interet with the production, maintenance, shipping,
and sanitation employees based on their regular contact, Smilar wages, hours and benefits, lack
of gpecidized traning or sills, functiond integration, and sgnificant interchange with the other
employees in the proposed unit. | therefore find that the unit sought by the Petitioner comprises
an gppropriate unit, and | shal direct an dection in that unit. Keller Crescent Co., Inc., 326
NLRB 1158, 1159 (1998); Virginia Manufacturing Co., Inc., 311 NLRB 992, 995 (1993); Blue
Grass Industries, Inc., 287 NLRB 274, 299 (1987).1

12 The Employer relies on cases that are readily distinguishable. Thus, in Arkansas Grain, 163 NLRB 625 (1967),
enfd. 390 F. 2d 824 (8" Cir. 1968), as noted in Keller Crescent Co., supra, fn. 1, the excluded laboratory technicians
were separately supervised, worked in a separate building, had only occasional contact and no interchange with
production employees, and were paid in a different manner. That case dealt with the question of whether the Board
should issue a bargaining order and did not involve an election petition. In Penn Color, 249 NLRB 1117, 1119-1120
(1980), the quality control employees had no interchange with other employees, were separately supervised, and
were paid on a salaried basis whereas production and maintenance employees were paid on an hourly basis.
Moreover, in that case, the petitioner had sought to exclude the quality control employees.



V. CONCLUSIONSAND FINDINGS

Based upon the entire record in this matter and in accordance with the discussion above, |
conclude and find as follows:

1 The hearing officer’s rulings made a the hearing are free from prgudicid error
and are affirmed.

2. The Employer is engaged in commerce within the meaning of the Act, and it will
effectuate the purposes of the Act to assert jurisdiction in this case.

3. The Petitioner clams to represent certain of the employees of the Employer.

4, A quedion affecting commerce exists concerning the representation of certain
employees of the Employer within the meaning of Section 9(c)(1) and Section
2(6) and (7) of the Act.

5. The following employees of the Employer congtitute a unit appropriaie for the
purposes of collective bargaining within the meaning of Section 9(b) of the Act:

All ful-time and regular part-time employees of the Employer
employed a the Employer’'s 6821 Ruppsville Road, Allentown,
Penngylvania fadility in the following dassficaions Maintenance,
Extruder Operator, Recaving/Mixing, Packer, Shipping Ultility,
Sanitation Leed, Utility 11 (Pdletizer, EDL, Line Driver), Utility |
(Sanitation) and Qudity Assurance Technicians, excluding Al
other employees, guards and supervisors as defined in the Act.

VI. DIRECTION OF ELECTION

The Nationa Labor Relations Board will conduct a secret bdlot dection among the
employees in the unit found appropriate above. The employees will vote whether or not they
wish to be represented for the purposes of collective bargaining by Teamsters 773 aw
International Brotherhood of Teamsters, AFL-CIO. The date, time, and place of the dection will
be specified in the Notice of Election that the Board's Regiond Office will issue subsequent to
this Decison.

A. Eligible Voters

The digible voters shdl be unit employees employed during the desgnated payrall
period for digibility, incuding employees who did not work during that period because they
were ill, on vacation, or were temporarily lad off. Employees engaged in any economic drike,
who have retained their satus as strikers and who have not keen permanently replaced are dso
eigible to vote. In addition, employees engaged in an economic drike which commenced less
than 12 months before the election date, who have retained their status as strikers but who have



been permanently replaced, as wel as ther replacements are digible to vote. Employees who
are othewise digible but who are in the military services of the United States may vote if they
gopear in person a the polls. Indigible to vote are 1) employees who have quit or been
discharged for cause dafter the designated payroll period for digibility, 2) employees engaged in a
grike who have been discharged for cause since the commencement thereof and who have not
been rehired or reinstated before the eection date, and 3) employees engaged in an economic
grike which began more than 12 months before the eection date who have been permanently
replaced.

B. Employer to Submit List of Eligible Voters

To ensure that dl digible voters may have the opportunity to be informed of the issuesin
the exercise of ther satutory right to vote, dl parties to the eection should have access to a list
of voters and their addresses, which may be used to communicate with them. Excelsior
Underwear, Inc., 156 NLRB 1236 (1966); NLRB v. Wyman—Gordon Company, 394 U.S. 759
(1969).

Accordingly, it is hereby directed that within 7 days of the date of this Decidon, the
Employer must submit to the Regiond Office an dection digility list, containing the full
names and addresses of dl the digible voters. North Macon Health Care Plant, 315 NLRB 359,
361 (1994). The lig must be of sufficiently large type to be clearly legible To speed both
preiminary checking and the voting process, the names on the lig should be dphabetized
(overdl or by department, efc.). Upon receipt of the list, | will make it available to dl parties to
the eection.

To be timdy filed, the lis must be receved in the Regiond Office, One Independence
Madll, 615 Chestnut Street, Seventh Floor, Philadephia, Pennsylvania 19106 on or before July 7,
2003. No extenson of time to file this lig shdl be granted except in extraordinary
crecumstances, nor will the filing of a request for review dfect the requirement to file this lig.
Falure to comply with this requiremert will be grounds for setting aside the eection whenever
proper objections are filed. The lis may be submitted by facamile transmission at (215) 597-
7658. Since the ligt will be made avalable to al parties to the eection, please furnish a totd of
two copies, unless the list is submitted by facamile, in which case no copies need be submitted.
If you have any questions, please contact the Regiona Office.

C. Notice of Posting Obligations

According to Section 103.20 of the Board's Rules and Regulations, the Employer must
post the Notices to Election provided by the Board in areas conspicuous to potentia voters for a
minimum of 3 working days prior to the dae of the dection. Falure to follow the posting
requirement may result in additiond litigation if proper objections to the dection are filed.
Section 103.20(c) requires an employer to notify the Board at least 5 working days prior to 12:01
am. of the day of the dection if it has not recaeved copies of the dection notice. Club
Demonstration Services, 317 NLRB 349 (1995). Failure to do so estops employers from filing
objections based on non-posting of the eection notice.
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VIl. RIGHT TO REQUEST REVIEW

Under the provisons of Section 102.67 of the Board's Rules and Regulations, a request
for review of this Decison may be filed with the National Labor Relations Board, addressed to
the Executive Secretary, 1099 14th Street, NW, Washington, D.C. 20570-0001. This request
must be received by the Board in Washington by 5:00 p.m., EDT on July 11, 2003.

Signed: June 27, 2003

a Philadelphia, PA 19
DOROTHY L. MOORE-DUNCAN
Regiona Director, Region Four
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